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SYNOPSIS 

As the broadband market becomes increasingly commoditized, broadband 

providers are seeking ways to differentiate themselves through new products and 

services. This research investigates consumer perception and interest in value-

added services from service providers including Wi-Fi services, network 

optimization, and data security and monitoring services. 

ANALYST INSIGHT 

“Internet service providers (ISPs) are in the midst of a significant sea change. 

ISPs must support the quickly evolving internet access demands across the 

globe brought on by the COVID-19 crisis.” 

― David Drury, Research Director, Parks Associates 
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