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strong adoption of DIY security systems. Self-install and self-monitoring system
options expand the market audience and result in new segments of security
households. This study quantifies security system owners’ purchase journey and
assesses the ownership experience between pro and DIY system owners. It
investigates purchase trends and triggers and identifies key differences between
security system user segments.
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“Traditional players must adapt to consumers’ preference for e-commerce,
divorcing the sales approach from the installation approach. Consumers want
choice.”

— Ryan Hulla, Research Analyst, Parks Associates Jennifer Kent, VP,
Research
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