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By Chris O’Dell, Research Associate, Parks Associates 

Synopsis  The Access Control Ecosystem 

The smart home starts 
at the front door – 
smart door locks, video 
doorbells, and garage 
doors are access-
control devices that are 
foundational to smart 
home growth. The front 
door also represents 
the access point for a 
future world of services. 
Companies are vying 
for ecosystem control of 
access points into the 
home that leverage 
home service 
opportunities. This 
report assesses the 
access control 
ecosystem, profiles key 
players, and evaluates 
the strategies toward 
home services. It 
includes five-year 
forecasts of unit sales 
and revenues for smart 
door locks, video door 
bells, and smart garage 
door openers. 
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“As device adoption continues to increase, home services like in-home and in-garage 
delivery, cleaning and pet care services, health and wellness solutions, and others will 
become more ubiquitous in the smart home. These services ultimately add convenience 
to consumers’ lives, which is a leading driver for smart home device adoption along with 
safety and security,” said Chris O’Dell, Research Associate, Parks Associates. 
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