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Synopsis  Expanding Channels 

This report provides an 
assessment of key 
connected living 
innovations and trends 
developing globally. 
The report identifies 
key technologies 
enabling and driving 
adoption of connected 
products and examines 
growth opportunities in 
service categories, 
including broadband 
and 5G, digital media, 
residential security, 
connected health and 
wellness, as well as 
connected consumer 
product categories, 
including home 
networks, smart home 
devices, and connected 
consumer electronics. It 
also identifies key 
companies to watch in 
each product category 
and includes five-year 
forecasts for select 
product categories. 
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“Connectivity is becoming a standard feature for products in consumers’ homes. In many 
cases, the first few generations of connected products have provided a basic level of 
convenience and with relatively low price. Manufacturers and service providers now 
need to find new ways to leverage that connectivity that adds real value to consumers’ 
lives. Across connected living industries, market players are driving growth in three key 
ways: driving incremental revenues through value-added services, expanding the 
customer base, and exploring new channels,” said Lindsay Gafford, Research Analyst, 
Parks Associates. 
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