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Publish Date: 2Q 20 “Central monitoring can be a high-margin business and many stations have excess
monitoring capacity, driving the industry to expand its value proposition beyond the
standard security offering,” said Brad Russell, Research Director, Connected Home,
Parks Associates.

Revenue (SM)

Key Questions

What monitoring services added onto existing services will generate incremental
RMR?

How can market players extend monitoring services to various connected
products and services?

Which central monitoring stations help to drive the market for professional
monitoring?

What are consumer preferences and the willingness to pay for monitoring
services?

What value propositions will drive monitoring services for a variety of smart
products within the connected home?
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Bottom Line

Building on Recognized Value
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Monitoring Services Beyond Security & Safety
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Device Maintenance Monitoring
PERS
IoT Device and Data Security
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Asset Tracking

Central Monitoring Stations
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AvantGuard
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Rapid Response Monitoring
Vivint Smart Home

Implications and Recommendation

Total Annual Revenue for Smart Home Services

PERS Technological Innovation & Product Design

US PERS Forecast

Adoption of Consumer Electronics and Connected Health Products
Desired Items for Smart Tag Tracking Service
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