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By Kristen Hanich, Senior Analyst, Parks Associates 

Synopsis  Upgrade Drivers 

Driven by COVID-19, 
businesses are seeking 
solutions to better 
support a remote 
workforce, crossing the 
enterprise and 
residential markets. 
Similarly, demand has 
increased not just for 
download speeds but 
for uplink as well –
better enabling 
consumers and workers 
to perform tasks such 
as video conferencing. 
New competition has 
arisen from mobile 
providers and satellite 
companies offering 
home internet service. 
This report investigates 
new developments in 
the broadband market 
spanning business 
opportunities, 
operational needs, and 
competitive factors. 
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“Fast, reliable uplink speeds are of key importance to subscribers – and impact 
competitiveness and deployment trends. With continuing remote work, growing adoption 
of cloud gaming services, and many consumers more comfortable using video 
conferencing and video calling to communicate, the importance of uplink will remain 
elevated compared to 2019 and earlier,” said Paul Erickson, Senior Analyst, Parks 
Associates. 

Key Questions  

 How have COVID-19 and resulting trends impacted residential broadband? 

What new markets have emerged as a result of remote work? Are they likely to continue 
in a post-pandemic world? 

How has the COVID-19 pandemic impacted broadband cord-cutting trends in the United 
States? 

With pay-TV adoption declining rapidly, what new bundles and services can broadband 
providers offer to increase ARPU and further drive customer retention? 

With IoT adoption reaching a majority of US broadband households in 2020, what new 
markets have emerged for broadband service providers? 
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