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SYNOPSIS Research Director

This study examines uptake and perception of broadband services among US
households. It assesses perception of broadband providers, service bundling,
adoption of services, upgrades and downgrades of broadband, and perception of
broadband speeds received. It also compares perceptions among various groups of
consumers, including those with mobile data services.

ANALYST INSIGHT

“As growth in new broadband subscriptions slows and the need for a strategic
understanding of gaps in consumer satisfaction emerges, providers must up the
ante on understanding the needs, wants, and gaps in their customers’ services.”

— Steve Nason, Research Director, Parks Associates
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Stand-alone Internet Services and OTT
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* Overall OTT Service Subscriptions (2014 -
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+ Attitudes Toward Broadband VAS by
Broadband Speed (Q3/19)

* Attitudes Toward Broadband VAS by
Providers (Q3/19)

Appendix

www.parksassociates.com | © Parks Associates | sales@parksassociates.com | 972.490.1113




SERVICE:

Broadband Services in the BROADBAND
SERVICES

VIEW U° 10 2020

ATTRIBUTES

Parks Associates parksassociates.com

5080 Spectrum Drive sales@parksassociates.com
Suite 1000W PHONE 972.490.1113
Addison, TX 75001 Toll free 800.727.5711

Authored by Yilan Jiang, Steve Nason, and Xiaofan Tan
Executive Editor: Jennifer Kent

Published by Parks Associates
© 2020 Parks Associates | Addison, Texas 75001

All rights reserved. No part of this book may be reproduced, in any form or by any means,
without permission in writing from the publisher.
Printed in the United States of America.

DISCLAIMER

Parks Associates has made every reasonable effort to ensure that all information in this
report is correct. We assume no responsibility for any inadvertent errors.

www.parksassociates.com | © Parks Associates | sales@parksassociates.com | 972.490.1113




