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SYNOPSIS

Understanding consumer perspectives on use of data, privacy, and security is
essential as new business models that are based on data analytics are being tested
in the market. 360 View: Residential Security & Smart Home quantifies major 1
trends in the market, including analysis of competition, self-installation, and adoption Tu Skuse,

of interactive services and home controls. Research Analyst

ANALYST INSIGHT Industry Analyst

“The security industry is the leading channel for smart home services, but
competition from network operators and retailers is strong. This research
qguantifies major trends in the market including analysis of competition, self-

installation, and adoption of interactive services and home controls.” Tom Kerber, Director, loT
Strategy

— Tom Kerber, Director, loT Strategy, Parks Associates
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About the Research
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Key Findings
Recommendations
Home Security Systems

* Ownership of Home Security System (2014
- 2016)

» Age of Home Security System (2014 -
2016)

* New Home Security System Owners (2014
- 2016)

* Home Security System Purchase Driver
(Q4/16)

* Home Security System Purchase Trigger
(Q4/16)

» Average Upfront Fee for Home Security
System (2014 - 2016)

* Installation Method by Age of Security
System (Q4/16)

» All Home Security Systems by Installation
Method (2014 - 2016)

Professional Monitoring Services

 Professional Monitoring Service
Subscription (2014 - 2016)

* Professional Monitoring Service Provider
Types (2014 - 2016)

» Professional Monitoring with Interactive
Services (2014 - 2016)

» Professional Monitoring with Interactive
Services and Home Controls (2014-2016)

» Average Monthly Fee for Professional
Monitoring Service (2014-2016)

» Average Monthly Fee for Professional
Monitoring Service by Provider Type
(2014-2016)

* Professional Monitoring Systems by
Installation Method (2014 - 2016)

* New Professional Monitoring Subscribers
by Provider Type (Q4/16)

 Duration of Professional Monitoring Service
(Q4/16)

* Recent Change to Professional Monitoring
Services (Q4/16)

* Reason to Cancel Professional Monitoring
Service (Q4/16)

* Net Promoter Score of Home Service
Providers (Q4/16)

* Net Promoter Score of Professional
Monitoring by Provider Type (Q4/16)

Smart Product Adoption

* Smart Devices: Familiarity, Perceived Value
and Affordability (Q4/16)

+ Smart Home Device Ownership (2014 -
2016)

* Smart Home Devices Owned (Q4/16)

* Smart Safety & Security Device Ownership
(2014 - 2016)

* Smart Energy & Misc. Device Ownership
(2014 - 2016)

« Smart Home Device Purchases (2014 -
2016)

» Safety & Security Devices: Purchase
Channel (Q4/16)

+ Smart Energy and Misc. Devices: Purchase
Channel (Q4/16)

* Installation of Safety & Security Devices
(Q4/16)

* Installation of Smart Energy and Misc.
Devices (Q4/16)

* Self-installation of Smart Home Devices by
Purchase Channel (Q4/16)
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Net Promoter Score - Likelihood of
Recommending Smart Devices to
Family/Friends (Q4/16)

Smart Home Devices: Likely to Purchase
(2015 - 2016)

Safety & Security Devices: Integration
Intention (Q4/16)

Smart Energy and Misc. Devices:
Integration Intention (Q4/16)

Home Control Systems

Home Control System Ownership (2014 -
2016)

Payment of Monthly or Annual Fees for a
Home Control System (2014 - 2016)

Safety & Security Smart Home Device
Ownership with Home Control System
(Q4/16)

Energy & Misc. Smart Home Device
Ownership with Home Control System
(Q4/16)

Smart Home System Features

Appeal of Access Control, Safety, Security,
Energy Monitoring and Management
Subsystem Features (Q4/16)

Appeal of Security Subsystem Features
(Q4/16)

Appeal of Safety Subsystem Features
(Q4/16)

Appeal of Access Control Subsystem
Features (Q4/16)

Appeal of Energy Monitoring Subsystem
Features (Q4/16)

Appeal of Energy Management Subsystem
Features (Q4/16)

Appeal of Smart Home Management
Subsystems (Q4/16)

Value Perception of Smart Home
Management Subsystems (Q4/16)

1Q 2017

Appeal of a Smart Home System with All 5
Subsystems Included (Q4/16)

Upfront Price: Pricing Perception of
Individually Rated Most Valuable
Subsystem by Top Ranked Smart Home
Management Subsystems (Q4/16)

Recurring Fees: Pricing Perception of
Individually Rated Most Valuable
Subsystem by Top Ranked Smart Home
Management Subsystems (Q4/16)

Recurring Fees for a Comprehensive Smart
Home System (Q4/16)

Smart Home and Entertainment
Integration

Appeal of Smart Home Feature Integration
with Entertainment (Q4/16)

Appeal of Embedded Controllers in Smart
TVs (Q4/16)

Personal Assistants

Use of Personal Assistant Devices or
Applications (Q4/16)

Owners and Purchase Intenders of
Dedicated Personal Assistant (Q4/16)

Ownership of Dedicated Personal
Assistants by Demographics (Q4/16)

Appeal of Dedicated Personal Assistants to
Control Other Devices (Q4/16)

Appeal of Dedicated Personal Assistants to
Control Other Devices by Smart Home
Device Ownership (Q4/16)

The Value of Data

Likelihood of Sharing Data with
Manufacturer/Service Provider (Q4/16)

Willingness to Share Data for Home
Insurance Discounts (Q4/16)

Willingness to Share Data and Control for
Energy Bill Discounts (Q4/16)

Concerns About Hacking of Smart Products
(Q4/16)
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« Attitudes on Data Sharing (Q4/16)

» Trustworthiness of Company Types to
Manage Personal Data (Q4/16)

 Actions to Mitigate Privacy and Security
Concerns (Q4/16)

+ Concerns and Mitigation (Q4/16)
Smart Home Segments

» Parks Associates Smart Home Segments

« Attitudinal Motivations by Smart Home
Segment (Q4/16)

* Home Control System Ownership by Smart
Home Segment (Q4/16)

» Appeal of Embedded Controllers in Smart
TVs by Smart Home Segment (Q4/16)

» Use of Personal Assistants or Apps by
Smart Home Segment (Q4/16)

» Dedicated Personal Assistant: Likely to
Purchase by Smart Home Segment (Q4/16)

» Appeal of Dedicated Personal Assistants to
Control Other Devices by Smart Home
Segment (Q4/16)

» Mitigation of Security Concerns by Smart
Home Segments (Q4/16)
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