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Consumer Analytics
Preferred Features for Future Smart Door Lock Purchase Team
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M Must have M Nice to have M Do not want
Keypad
Unlock via app on phone or smart watch

Unlocking mechanism Hands free entry
Yilan Jiang, Senior
Director of Consumer
Analytics

Traditional key

Unlock by tapping phone or smart watch to lock

Fingerprint unlock

Facial recognition via a phone scan to unlock

Door left open alert

Safety and security features Tamper alert

Video camera integrated into the lock

Sharon Jiang, Consumer
Insights Analyst II

Lights up to help user guide key into lock
Abnormal attempt alert

Timed auto lock (locks automatically after a set amount of time)

Battery powered, no wires
Power features

Lock powered by electricity run through door frame
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Smart Product Market Assessments provide a comprehensive and deep analysis of
a single smart product market. Parks Associates research identifies key market Industry Analysts
drivers and barriers along with assessments of device growth with market forecasts e

of ownership, unit sales, and revenue. This research includes consumer data for
each product, including trending data across years and deep-dive questions on
product usage, pain points, and preferences.

Smart Door Locks belong to the family of smart home access devices and are

. . Chris White,
electromechanical lock that can be monitored, locked/unlocked, and can Senior Analyst

communicate to a smartphone, tablet, or computer to enable remote access
(unlock) and control (lock). The lock may communicate either directly, via Wi-Fi or
Bluetooth, or through a gateway or voice assistant.
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